


EelY 2°7 24EC QY o PV Y2

7KLV IXIGH IV SDUARI D JURZ 1Q) FRIPARQ GHVLI QHG VR KHS \ RX P DNH VHQWH R \ RXUHD
\ RXULHDMRQWKLSV DQG WH H SHUHQPHY WIDWWKDSH\ RXU@H

5HDG IVMRZ ©
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7KHDS\  Z IMKRXWWKH SV FIKREDEE®H
TKHNRXUDH ILRP , P QRWUXUHVKHUDS\ LVIRUP H
VR 0 D\EH, P ZRUM XQGHUAMDQGLQ]



OD\EH \RX RSHQHG WKLV JXLGH EHFDXVH D VPDOO SDUW RI \RX k
e &8RXOG WKHUDS\ KHOS PH"
$QG PD\EH DQRWKHU SDUW TXLFNO\ DQVZHUHG

%XW PD\EH LW V QRW WKDW EDG

2ZWKHU SHRSOH KDYH EHHQ WKURXJK ZRUVH
, VKRXOG EH DEOH WR VRUW WKLV P\VHOI

, GRQ W HYHQ NQRZ ZKDW , ZRXOG VD\

, 1 DQ\ RI WKDW VRXQGV IDPLOLDU \RX DUH GH«<QLWHO\ QRW DOR
ODQ\ SHRSOH GR QRW DUULYH DW WKHUDS\ IHHOLQJ FRQ«<GHQW I
QHUYRXV FXULRXV RYHUZKHOPHG VWXFN KRSHIXO RU D PL[W
SHDFKLQJ RXW IRU VXSSRUW FDQ IHHO OLNH D ELJ VWHS HVSHF
\RXUVHO -QH

7KLV JXLGH LV QRW KHUH WR FRQYLQFH \RX WKDW \RX QHHG WK
WR PDNH ,W V VLPSO\ KHUH WR JHQWO\ RSHQ WKH GRRU WR UH
FRPPRQ TXHVWLRQV DQG WR FKDOOHQJH D IHZ P\WKYV

$QG WR H[SODLQ WKHUDS\ LQ QRUPDO KXPDQ ODQJXDJH

1R MXGJHPHQW 1R SUHVVXUH 1R SVI\FKREDEEOH

,PDIJLQH VWDQGLQJ RXWVLGH D GRRU %HKLQG WKH GRRU LV WK
%HIRUH RSHQLQJ LW \RXU PLQG PD\ DVN

KDW KDSSHQV LQ WKHUH"

KDW LI , GRQ W NQRZ ZKDW WR VD\"

KDW LI , FU\"

KDW LI WKH\ MXGJH PH"

:KDW LI P\ SUREOHPY DUHQ W VHULRXV HQRXJK"

6RPHWLPHYVY WKH XQNQRZQ IHHOV VFDULHU WKDQ WKH WKLQJ LW
ZDQW WR ZDON WKURXJK WKH GRRU OHW V VLPSO\ WXUQ WKH O



7KHH LV QR UJKWRUZ LIRQJ Z D\ VR UHDG WHVH SDIHV
<RX GRQWOHHG \R < QMK WHP 1O RQH VWAQJ
<RX GRQWQHHG \R FRP SGMI HYHY LHEPARQ

$QG\ RX FHUBLQ® GROWOHHG VR KDYH HYHU WIQJ < JXUHG RXVWEH RUH\ RX EHILQ

7KLV IXIGH KDV EHHQ GHMI QHG VR EH UHDG JHQWD DAY RXURZ Q SDFH

6RP HFKDSWL/P D\ P S® UHDWXUH\ RX

2 WHWP D KHS \ RX XQGHUABQG \ RXUWHDIQ D QHZ Z D\

<RX P LIKW QG \ RXUHD QRGGIQJ 1Q UHFRIQMRQ

<RX P LJIKWSDXVH VR UIHTERW

2 U\RX P D\ GHAGH VR SXVWKH JXIGH GRZ Q | RUD Z KB DQG UHWLQ VR MDQRWHUGD!

$ QR WRVH UIHVSRQWHV DUIH Z HBRP H

(YHY SHUORQV IHIMRQWKIS Z IW WHDS\ LV GSHHQW

e 6RP HSHRS® DUIYH IHHIJ FXURXV

e 6RP HIHHOQHURXV
e 6RP HKDYHDOHDG GHAGHGWH Z DQWXSSRUN

e 2WHYWDWHMP SO W 1QJ R XQGHUMXQG Z KDWKHDS UHDD LV

 KHIHYHU\ RXUIHWRUAQJ [LRP \ RXWHZ HBRP HKHWH



7KURXIKRXWMH IXIGH\ RX@ QGDIHZ 1DP IIDURRP SDQRQV

A *HQWOH 5HEHFWLRQV

BKRUNQYIMIMRQV VR SDXVH DQG EHFRP H FXURXY DERXW RXURZ Q H SHUHQPHV
7KHWH DUH QR WKWDQVZ HYY - RQO \ RXUDQVZ HWY/

\' $ ORPHQW WR 3DXVH

6LP SGIJIRXQAQI H HIAVHVR KHS \ RX BZ GRZ Q QRWEH Z KDW RX UH I HHIQJ DQG
UHFRQOHPWZ MK \ RXUWHD EHIRWH P RYIQJ RQ

~

I S5SHEHFWLRQ -RXUQDO

SUQWE® SDIHVZ KHIH\ RX FDQ Z UW GRRGB! WION RUMP SO QRWAH Z KDWAMBQGY RXWR
\ RX

<RX P D\ LWWQVR WHP DJDIQ DQG DIDIQ DV\ RXUXQGHUAMIQGIQJ JURZ V <RX GROQWOHHG \R
UHP HP EHUHYHU WIQJ \ RX UHDG ,QIDFW, KRSH\ RX Z RQW,QWMDG , KRSH\ RX @HP HP EHU
KRZ WHVH SDIHVP DGH\ RX |HHO

0 D\ EHD QMBl OW DBRQH D QMBI P RUH XQGHUAMRRG DQG SHKDSV D QMBI P RUH FXURXV
DERXW RXUHD

7KDON\ RX IRULQYIMQJ P H\R Z DO DRQIMGH\ RX | RUD QMBI Z KL
| HWEHIIQ

7KDQN\ RX
A ' HOVK &ROI
9583 SHIMMHG 7KH.DSIWW






: KDWS FVXD@ ,V 7KHWDS\ "
ORYLQJ EH\RQG P\WKV VWHUHRW\SHVY DQG SV\FKREDEEOH WR X

VO \ 3LREGP %) ( QRXJIK"
K\ VR PDQ\ Rl XV PLQLPLVH RXU VWUXJJOHV DQG ZK\ \RXU ZHOC
UHDFK FULVLYV

. KDWA DSSHQV LQ D 7KHWDS\ 6HWRQ"
$ JHQWOH ORRN LQVLGH WKH WKHUDS\ URRP KHOSLQJ \RX XQGH
GRQ W QHHG WR KDYH DOO WKH DQVZHUV

: KDWF RHV2 QLQ 7KHWDS\ “
ODNLQJ VHQVH Rl GLSHUHQW WKHUDS\ DSSURDFKHV LQ HYHU\GD
OHVV RYHUZKHOPLQJ

7KH5R® Rl VKH 7KHUDSMADQG VKH &QHQW
8QGHUVWDQGLQJ KRZ WKHUDS\ ZRUNV DV D FROODERUDWLYH UH
VKDUHG XQGHUVWDQGLQJ

: K\ 7KHWDS\ &DQ)HHOBFDU $QG: K\ 7KDW/1 RWP DO
([SORULQJ YXOQHUDELOLW\ VWLJPD DQG ZK\ RSHQLQJ XS FDQ It
QHHG VXSSRUW

<RXU) WWW7KHLDS\ -RXUQH
JURP VHQGLQJ WKDW «<UVW PHVVDJH WR DWWHQGLQJ \RXU «<UVW
WRIJHWKHU

7KHWDS\ ' RHV1 RWO HDQ <RX YH ) DLBIG
&KDOOHQJLQJ WKH P\WKV DURXQG DVNLQJ IRU KHOS DQG UHWKL
HPRWLRQDO ZHOOEHLQJ UHDOO\ PHDQ

) LOGLQJ VIKH 5 LIKW6XSSRUM RU<RX
SUDFWLFDO JXLGDQFH IRU «<-QGLQJ D WKHUDSLVW DVNLQJ TXHVW
ZKHQ \RX UH UHDG\

0 RWH 7KDQ D 7KHWDS\ 6HWIRQ
$ GLSHUHQW ZD\ Rl WKLQNLQJ
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TKHDS\ MWDERXWRP HRQHWY \ RX Z KR\ RX DUH

W DERXWAUHDW D VSDFHZ KHH\ RX FDQ EHILQ VR XQGHIMZQG\ RXUHD



$WNWIQ SHRS®! Z KDAWKH WIONWHDS\ GRNW @\H DQG\ RX @SREDE® KHDUWQ GLSHIHQW
DQVZ HY

e 6RP HIP DIIQH®LQJ RQDVRID Z KIGBI VRP HRQH VBIQWD Z UMWV QRWMV
e 6RP H SIPWUH DZ NZ DUG IOIQRHV

e 6RP HIP DIIQHEHQJ DQDOVHG
o 2 WHY/WIONWHDS\ IVRQD IRUSHRS®! Z KR KDYH UHDFKHG EUHDNIQJ SRIQW

0 DQ RI XVEXL® RXUXQGHIAMQGQI IWRP <« ® V WIBMMRQ VRADCP HGD RUWRUHY Z HYH
KHDLG ILRP RWHUSHRS®!

7KH UHDOWV LV XVXD@ P XK TXIHWUWDOQ WDW

$QGP XFK P RIHKXP DQ

6R :KDW ,vV 7KHUDS\"

$ FRQx GHOWDOVXSSRUAYH FRQYHUWDARQ Z W VRP HRQH Z KR KDV EHHQ WDIOHG \R KHS \ RX
H SE®UH\ RXUWRXIKW HP RARQV H SHUHQAHV DQG LHDMRQWKISY

WY D VSDAH Z KHIH\ RX GRQWKDYH R SUHWIQG \ RX LH RND\
<RX GRQVWKDYH W SIRWMRA\RWHUSHRSGIV IHHIJV <RX GRQWKDYH W KDYH D@MH DQVZ HY/

<RXMP SO KDYH SHP MRQWR DULYH H DA DV\ RX DWH

6RP HWP HVWHLDS\ LV DERXWKQGHUMQGQ] Z K\ @HIHHY G FXOV6RP HWP HV IW DERXW
«<QEQI QHZ ZD\VRI FRSIQJ 6RP HWP HV IW/ DERXWP DNIQJ VHOVH RI H SHUHOQAHV WDWKDYH

QHYHUUHD@ KDG WH FKDQFH VW EH XQGHUMRRG

$QGVRP HMP HV MW/ MP S® DERXWKDYIQ) ROH S@FH Z KHH\ RX GRQWKDYH R FDULY
HYHU WIQJ E\ \ RXUHD



2 QHRI WH ELJJHWP \ WV DERXVWKHLDS\ LV WDW RX VKRX@ RQO JR Ll HYHU WIQJ KDV | DIQ
DSDUNV

QUHDONV SHRS®!FRP HWR WHDS\ | RUFRXQUBM UHDVRQV

6RP HDUHOMQJ Z IW DY lHW JUH RUGHSUIHWRQ 6RP HDUH QDYLIDWQJ LHDMROQWKILS
G FXGHYRUP DRUQHRKDQIHV 2 WHW/MP SO QRWAH WDWRP HWILQI GRHVQW HHOT XIWA
WKW
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,P D@D\ VRYHZ KHP HG

. NHH-S UHSHDWQ) WH\DP HSDWHALDV

, GROWH-OINHP \ \HDDQ\ P RWH

o , ZDONRXQGHMWEBQGZK\ , UDPAKMHZD, , GR

<RX GRQWKDYHWR Z DIWKQWOO H EHFRP HV XQEHDIDE®! EH RUH\ RXUZ HEHQJ P DMAY/

/IRRNLQJ )LQH ,VQ W WKH 6DPH DV )HHOLQJ )LQH
0 DQ' SHRS®IZ KR FRP HWR WHDS\ DUHWAMOY RINQJ

7KH WH SDUHQW

6WG IQJ 6XSSRUAMY IUHQGY 3D\ 1IQJ WHEL@QY 6KRZIQJ XS HYHY GD

) IRP W(H RXWIGH @HP D\ DSSHDURRP SGMAD P DODIHDE®! ,QMGH IMADQ IHHOYHY

GLSHHQWERP HWP HV SHRS®I EHFRP H VR XVHG VR FDUY LQJ HP RWRQDCY. HLIKVIMDWIKH VARS
QRWAQJ KRZ KHDY\ IMKDVEHFRP H

&RSIQ) MOWDE D\ VWH VDP H DV GRXUVKIQ]



SHKDSV WL IVWH P RWIP SRUBQWMIQJ , Z DQW RX VR NQRZ

TKHDS\ IV QRWDERXW [ 1QJ ELIRNHQ SHRS®!  %4HFDXWH \ RX DUH QRVELRNHQ
<RX DUIHD KXP DQ EHQJ Z W H SHUHQAHV W(DWKDYH \WKDSHG\ RX

© WO VAHQI WY
. W Z RUIHV

. W KRSHV

© W LHOMRQWKISV

© W SDALDV WDWRQFH P DGHVHQWH HYHQLL WH QR BQI HUI HHCKHSI XORGD:

$ WHDSIMNMWOWRRNQJI IRUZ KDW/ Z LIRQJ Z I\ RX

7KH WHJHQWD EHFRP 1QJ FXURXV DERXWZ KDW/ KDSSHQHG VR \ RX Z KDW RX LH FDUW 1QJ
DQG Z KDWP LJIKWKHS 7KHWHVDQ P SRUBQWGS HIHQAH

:KDW 'RHV D 7TKHUDSLVW $FWXDOO\ 'R"

3HRS®IVRP HWP HVIP DILOH WHUDSIVWV JIYIQJ DGYIFH RUWMAR) SHRS®IKRZ VR Q/H WHU
QMY 0 RWMIKHDS\ VP XPK G DERXWILYIQ) DQVZ HY  DQG P XFK P RUH DERXWDVNQJ
WRXJKWXOT XHVRQV

$ WHDSIMAP Db KHS \ RX

1 RWEH SDWMLDV\ RX KDGQWWHHQ EHIRUH

8 QGHUAMIQG \ RXUHP RWRQVP RUH FBDLD

([ SRHGs FXOH SHUHQAHV DI HO

' HYHBRS KHDOMIHUZ D\ VRI FRSIQJ

0 DNHVHQWH Rl LHDMRQWKISV

/ HDUD SIDPWFDORRY Z KHQWH . UH DSSLRSUDM

6RP HWP HV D VHMMRQ HQGVZ WK D ELJ UHDD/DARQ
0 RIHRIWQ MHQGVZ IMK D TXIHWIMRXIKW , YH QHYHUGRNHG DAMYIKDAZ D EHRUH

7KRVH TXIHP RP HQW RIWIQ EHFRP HWH EHIIQQIQ] RI OWAQJ FKDQIH



P DILOH FDUY LQJ DKHDYA VXIVRDVH

$W UM RX QRWEH HYHY NRRILDP
9/6XVDIWIUFDULY 1QJ IWRU\ HDUY \ RXUERG\ DGIMWW
<RX NHHS Z DBIQJ <RX EHFRP H XVHG VR WH Z HIKW

2QHGD V\RP HRQHWD\V @ RX@G\ RX NHWR SXWKDWERZ Q IRUD Z KLY

2 QO WHQ GR\ RX LHDOH KRZ KHDY\ KDV EHHQ
7KHDS\ FDQ | HHCD QMBI QNH WDW
VGRHVOWDE D\ VVENH WH VXIWDVH DZ D\

OV LYHV\ RX VRP HZ KHIH VDIH VR RSHQ W

7R GRN LOVGH

7R GHAGH Z KDWAMOEHRQIV VR \ RX

DQG Z KDW RX LH < QD@ UHDG\ VR SXWGRZ Q
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7DNH D TXIHAP RP HOQWIR FROVGHUWHVH TXHWMRQV

7KHUH DUH QR WIKWRUZ LIRQJ DOVZ HWY/

2 QO DQ LOYWVDARQ VR EHFRP H FXURXV
e : KDWP HADIHVKDYH, GDUNDERXVNHDS) "
e : KDWDWXP SWRQVKDYH, FDUIHG'
e 'R, EHIHYH, KDYHWR UDFK EUDNQI SRIQAEH RIH, GAVHIYHVXSSRUV
e : KDWZRXGE®RNQI DWUP\ HP RARQDCY HEEHQ) GRNO\HUWIKWORZ "
A $ 0 RP HQWR 3DXWH
7DNHDMVBZ EUHDK
) HHO. RXUIHHWHVAQ) RQ WH GRRU 1 RWAH WH FKDIUVXSSRUAQJ \ RX
$@RZ \ RXUMKRXGHW/ R VRIWQ 1L WDWHHY FRP | RUBE®!
7KHQ JHQW UHP 1QG\ RXUMHD

, GRQWKDYH VR HDUQ VXSSRUNO \ Z HEEHLQJ P DWIHU/ HYHQ EHI RUH VIKLQIV EHFRP H
RYHWZ KH® LQJ

7DNHRQHP RIHMBZ ELHDW

7TKHQ ZKHQ\RXWHUHDG  7XWQWH SDIH
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3HKDSV WH ELIJHT XHWRQ MQW
: KDWV\WHDS\ "
3HKDSV W/ WKLV

$UHP \ VXJJI BV UDD EL) HORXJIK"

WD TXHWRQ , KHDUIDUP RUH RIWIQ WDQ\ RX P LIKWP DJIQH

[ W/ H SGUH WRIHWHU

SROMOXHWR &KDSWAU7Z R, VO \ 3LREGIP %J ( QRXJIK"
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<RX GR QRVWKDYHWR UHDRK EUHDNIQJ SRIQNEH RUH\ RXUZ HEHQJ P DWHY/



2 QHRI WHP RWIFRP P RQWIQIV, KHDULY

6RP HWP HV SHRS®GI VD IMDSR®RI HWHD@
6RP HMWP HVWH OXJIK DVWH WD\ IW

6RP HMP HVWH DB RWZ KIVSHUIMWDV WRXIK WH. UH Z RUIHG WH QEH MGIHG |RUHYHQ
DWNQJ

W D TXHVMRQ WDWARP HVIWRP D YHJ KXP DQ SOFRH

0 DQ RI XVKDYH GDUWR FRP SDUH RXUMAKXIJ®N Z IW HYHY RQH HAHV

2 \WHJSHRS®IKDYH EHHQ WURXJIK Z RUH
, VKRX@ EHFRSIQ) EHAMJWDQ WL
0 D.EH, P MWEHQJ GDP DWF

, GRQWZ DQWIR Z DM DQ ROHVWP H
1 \ RX YH HYHUKDG WRVH WRXJKW \ RX DUH IDUILRP  DBQH



R 7KH ,QYLVLEOH %DFNSDFN

P DILOH\ RX UH FDUY LQJ D EDANSDAN

$W UM RX QRWEH HYHY EIMRI WH Z HIKW

<RXUVKRX@HW DFKH <RXUEDAN | HHY WHG

<RX Z MK \ RX FRX@ SXWWGRZ Q

OXVDVWH GD\ V\UD LR Z HHNV DQG WH Z HHWV IQWR P RQWY VRP HWIQJ FKDQIHV
<RXUERG\ DGDSW <RX EHFRP HXVHG VR FDW 1QJ IW

2 QHGD. VRP HROHDW\V ,\QVWMDWKHDY "

: IWRXVHYHQWIONQI \RX LHS® 1R ,P -QH

1 RAEHFDXVH MIVQWKHDYA

9%4HFDXVH IMKDV EHFRP H QRWP DO

0 DQ RI XVAW HP RWRQDYZ HIKWQH DR WHVDP HZ D\



0 DQ Rl XV GDUIWRIWQ Z IWRXWHDOAQ) MMDWEHQI VWRQI P HDQWFDUY [QJ RQ

3HKDSV\ RX JUHZ XS KHDUQJ P HWADIHV O\H

" ROWP DN\HD IXW

. HS JRQJ

o <RX@EH-H

e 2 WHJISHRSGIKDYHIWZ RUOH

7TKRWHP HADIHVP DI KDYH KHSHG\ RX DAMMHWP H 7KH P D\ HYHQ KDYH EHHQ JLYHQ Z IW(
ARYH %XWRP HWP HVWH EHFRP H WK®V Z H FROWRXH @1QJ E\ RQJ DIWAUZ H QHHG WHP

SXGNV ON\H

o \KRXGQWHGKHS
e ,KDHWRFRSHRQP\ RZQ

e 0\ QHBVAQZDW
7KHSWREGP MQVWKDVW RX BDUWKRVH P HWDIHV

7TKHSWREGP LVWDWRX P D\ WMOEH @v1QJ E\ WHP WRGD\

6 XSSRUW %YHIRUH &ULVLYV

,P DILOH QHYHUVHWYIAQJ \ RXUFDUXQWOMH HQILOH WRSSHG Z RINQJ FRP SGMWO
0 RWSHRSGIZ RXG VD WP LIKWKDYH KHSHG VR RN DI WUJIW-DUDHY

<HWHP RWRQD® P DQ RI XVGRH DA WDW

: HZ DWKQWY. HUH EXULQWRXWERP SEWO RYHZ KHE HG 8 QDE®I VR NHHS JRIQJ

2 QO WHQ GR Z H1HH H YH HDUOHG VXSSRUM/SWHP RWRQDY. HEEH.QJ GHVHUYHV WH \DP H
FDUH DV SK\ EDOY HEBHQJ  <RX GRQWKDYH VR Z DIMKQWOHYHU WIQJ | D@ DSDUAEH RUH\ RX
P DMAU



$ ZRP DQRQFH\DIG\R P H

, D® RWFDQAHDIG \RGD:

, DINHG Z KDWKDG P DGH KHUFRP H

6KH WP IBIG

, NHBWMT P \ VHD RIMHUSHRS®! QHHEHG WH DSSRIQW HWP RIHWDQ, GIG
: HVBOHG | RUD Z KI®H

$ERXWZ RN

$ERXWADUQJ | RUHYHUY RQH HOH

$ ERXVQHYHUDGRZ LQJ KHUHD VR DWN 1 RUDQ\ WIQJ

7RZ DUBVWH HQG Rl WH VHVWMRQ VKH TXIHVD VDIG

, WWILON, YH VSHQW HDLY EHIHMQI HYHY ROHHIHYZ HEEHQ) P DWAHG P RUH\WDQP ICH
W DVQWINDWKHUSLRE®P V VXGGHQ® EHFDP HELJJHU

,WZ DV WDWKH « QD@ D@RZ HG KHIHDO VR UHFRIQWHWH P DIMALHG



7DNHDP RP HQWR FROMGHUWHVH TXHWMRQV
7KHUH DUH QR UIKWRUZ LIRQJ DQVZ HWY/
2 QD DQ LOYIVIMRQ VR QRWHH

e +DYH, HHUWRG P \ VHDWDWP \ MAKXJIJ BV DUHQWEDG HIRXJIK "

e 'R,- QGMWDMHM R-HIFARP SDWRQWR RKHUISHRS®IWDQWR P \ VHD'

e  KDVWKDYH, EHRRP H\R XVHGWR FDUW 1QJ WDW YHWRSSHG QRWAQI WHZ HIKW
o : KDWP LUKWKDQIHLU , EHIHYHGP \ ZHEHQ] P DMAHG EHRWH, UHDRKHG UMY

A $ ORPHQW WR 3DXVH

&BVH\ RXUH\ HV L WDWHHY FRP | RUBE®!

P DILOH WH LOYIME®! EDANSDAN\ RX YH EHHQ FDUWY LQYJ

1 RWEH W Z HIKW

<RX GRQWKDYH R XQSDFN IVWRGD,  <RX GRQWKDYH VR VROH HYHU WIQJ VRGD:
6LP SO DANQRZ BIGIH IW

7KHQ JHQWD UHP 1QG\ RXUHD

, GR QRWQHHG VR SLRYH VKDW, P VWXJ J@QJ EHI RUH , GHVHUYH VXSSRUN
7DNHRQHVERZ EUHDW $QG DORWHU

6RP HMWP HVMP SO UHARIQMQJ WH Z HIKWY WH <« UDMAMS \WRZ DUGV SXWMJ VRP HRI IW
GRZQ
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0 DQ SHRS®IZ RUY WDAL WH GR GHAGH \R WBUAMKHDS\  WH @KDYH QR IGHD Z KDWIR
H SHAW

o : KDWKDSSHVIQWH- UMHMRY'
o : KDWL, GRQWNORZ ZKDWR\D\"
e : KDM,RY"

TKHWHDIHWRP HRI WHP RWFRP P RQ IHDW/ SHRS®I EUQJ Z IW \WHP

[ WY IHQOWD WMS IOMGHWHWHWDS\ LIRRP VRIHWHU

&ROVDXH VR &KDSWAU7KUHH : KDW+ DSSHQVLQ D 7KHWDS\ 6HWIRQ'
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<RX GROWOHHG WH SHIHRWZ RUGV <RX MVAQHHG \VRP HZ KHHWR EHILQ



) RUP DQ\ SHRS®! WH KDUGHVASDUARI WHLDS\ VOQVWAKH WHUDS\ WHOD
W/ Z DBLQI WURXJIK WH GRRUIRUWH <« UAMIAP H

1 RAEHDXVH WH GRQWZ DQVKHS

%HDXVHWH GRQWNQRZ Z KDWIR H SHAW

2 XUP 1QGVDWH YHU JRRG DA @QJ 1Q WH EQQNV

6RP HWP HVWH WXV WRUHYV O\H

o : KDM , GROWNIRZ ZKDWR\D\"

e  KDW,R)"

e  KDWI WH WIONP\ SUREGP VDIHV@"
o : KDML, IRUHAHYHYIWIQ) , ZDOMG\R\D\ "

I VRXYHZ RQGHHG DQ' R WRWHWIQIV \ RXH IQ YHY JRRG FRP SDQ

7KH LIHVRP HRI W(HP RWIRRP P RQ TXHWRQV SHRS®! EUQ 1R WHU<« DAMVHWMRQ



2 QHRI WH ELJJHWP IVFRQFHSWRQV DERXVKHLDS)

VWDW RX QHHG R DUUYH SUHSDUHG

3HRS®IRIWQ P DIIOHWH QHHG

7KH SHUHAAH SOQDWRQ
$ FRP SGW WP HIXH RI WHUQ@H

(YHU HP RWRQ QHDWD RUIDQMVHG
$ FGDUIGHD Rl Z KDWMH. Z DQWR Z RINRQ

[ J
[ J
[ J
[ J
7KH UHDOW LV XVXD@ YHY GISHHQW

0 DQ\ SHRS®IEHIIQ Z IW VRP HWIQJ DVMP S®IDV
, GROWHD® NQRZ Z KHH\R WUV

2U

P QRAWVHQVXWIHZ K\ , P KHH
7KRVH DUH SHUHARD JRRG SOFHVVR EHILQ
%HFDXVH WHDS\ MOWDERXWSHURLP 1QJ Z HD

W DERXV\EHQJ WHDO



$VWW KHDUMMHDS\ IVMP SO D FROYHIDMRQ
1 RWDQ IOMMEZ 1 RADQ IOMURIDARQ 1 RWDQ H DP
0 $ FROYHUDARQ

2 QHZ KHIHVRP HRQH LV OAMQIQI FDLHXE@  QRWRIWAIR \ RXUZ RUGV EXVWR \ RXU
H SHUHQPHV \ RXUIHH@QIV DQG WH WRU \ RX LHW LQJ VR P DNHVHQVH R

e 6RP HWP HV\ RX @&M DERXWZ KDW/ KDSSHQQJ VRGD\
e 6RP HWP HV\ RX@H SGUH WIQIVWDWKDSSHOHG \ HDU/DIR

e BRP HWP HV\ RX @/SHQG WH Z KRB VHVWIRQ W LQJ VR XQGHUAMDQG RQH Gls FX@HHID

7KHWH IV QR VAUSW1 R FRUHAARUWGHU

1 R H SHAIMRQ WDWHYHU WIQJ KDVWR EHH SOLOHG LQ WH « UAMKRXU

E :KDW 'R 3HRSOH 7DON $ERXW™
3HRS®! VBO! DERXWZ KDWIYHUI HHY [P SRUBQW

& BRP HWP HVWDW DY HW

& BRP HWP HV W/ LHDARQWKISV

& B6RP HWP HVIW/JUH VWHW ZRWN IDP I® FRQx GHQOFH RUIHHIQU FRP SGMWO
RYHZ KH® HG
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+ DYH\ RX HYHUQRWEHG WDW RXUP 1QG \VRP HWP HV\D\ V
" RQWD WDW
. HHS WYRIHNHU

" RQWBMDQ RQHVHH\ RX LHVKI J @

<RXUQHWYRXVV VWP QWM LQJ VR WRS \ RX ILRP KHDI

WW 1QJ VR SLIRWPN RX

TKHGe FXOV IVWDWRP HWP HY MAHHSY XMQJ RG KBV 1Q QHZ MVXDWRQV

7 WD EMWINH DQ RYHSWIRWRAYH VP RNH DODUP

6RP HWP HV IWZ DLV XV DERXWHDGOGEDQIHU
6RP HWP HVIWJRHV RS EHFDXVH Z HYH EXUQVWH \RDVW

7KH IOMOARQ LV JRRG

7KHDDWP MWWMQWDE D\ V UHVSRQGIQI VR WH WL KWKIQJ

2 XUQHWYRXVM WMP  FDQ EH @N\H WDWRR



0 DQ. SHRS®IJUHZ XS KHDUQJ P HWDJHV @\H
% VARQ

' RQWP DNHD IXW

BVRS AU LQY

2 \WHJSHRS®IKDYH IWZ RUH

2 YHUWP H WRVH P HWDIHV FDQ EHFRP H EHIHV
, WKRX@ FRSHRQP \ RZQ

0\ [HHIQIVGRQWP DWW

, GRQWZ DQWR EH D EXIGHQ

: HGRQWKRRWHWRWH EHTH V

: HODWWHP

$QG RQHRI WH NQGHWWKIQIVWHDS\ FDQ GR LV JHQW DWN

VWLV EHIH WMOKHSIQJ \ RX"



6RP HZ KHHD®RQI WHZ D\ P DQ\ Rl XV GDUQWKDADWQJ | RUKHS P HDOWZ HKDG | DIGIG
OXWP DIIQHVRP HRQH\ RX ®RYHWD\ IQJ P - QAIQJ @HUD® G FXOV

: RX@\ RXU< UMIMRXIKVEH  7KH. \KRX@ EH FRSIQ) EHAMA

3UREDE® QRW

<RX G P RWMNHO UHVSRQG Z IV NQGOHW 8 QGHUABQGIQ] &RP SDWRQ

TKHTXHWMRQLY  &DQ\ RX RSHUVRP HRI WDWFRP SDWIRQ R\ RXUHD'

7TKHUDS\ ORYHV DW <RXU 3DFH
SQRWHURRP P RQIHDULY : KDWL , KDYHWR \B®I DERXVWHYHY WIQJ VADLIKWDZ D\ ™
* RRG WHWDS\ GCRHVQWZ RN @\H WDW7 UNMAVENHY WP H

5 HDARQVKLSV VBNH WP H
) HHIQJ HP RARQD® VDI H VENHV WP H

<RX DIHD@RZ HG\R\VD.  , P QRALHDG. \R VX DERXVIKDWY HA/
<RX DUH DERZ HG R SDX\H

7R WION

7R FRP HEDRNVR VRP HW(IQJ DQRWHUGD:

7KHDS\ MOWDERXWRUAQ) RSHQ HYHY GRRUDWRQFH
VW DERXWRSHQIQJ ROHGRRU ~ Z KHQ\ RX LH UHDG\

<RX FDQ VHWIMH SDFH



$ FOHOWRQAH \P LBIG DSREIHWED® DQG \VDIG
, GHDUO FDQRHBIG\RGD,

, DINHG
: KDWP DGH\RX FRP H'

7KH WRXIKWRUDP RP HQW
, UDDVHG , Z DVQWDRMDE \FDUHG Rl WHDS\

, Z DVVADUHG Rl GWIQJ \RP HRQHVHHKRZ. KDUG WIQIVKDG EHFRP H

7KDWHOVINH VXFK DQ [P SRUBQUGMOPARQ

7KH | HDUZ DVQWIMH WHUDS\

7KH IHDUZ DVEHQJ VHHQ

$QG RYHUWP H GIVFRYHUQI WDVEHQJ VHHQ GIGQWBDG \R MGIHP HQW
WBIG VR XQGHUMIQGELQ]
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7DNHD TXIHWP RP HONR LHAEHRWV

e : KDWHHYP RWIUIKWQIQI DERXWWMNQJ |RUVKSSRUV
o : KDWP HAWDIHVKDYH, GDUQADERXWKRZ Q) HP RARQ!

e : KHQGG, - UMBDUDWDW QHHEHGWR FRSHRQP\ RZQ'
o : KDWP LIKWP\ QHIYRXVMVIMP EHWI Q) \R SLRMPAP HILRP "

SHP HP EHU

7KHVH TXHWMRQV DIHQWDERXWE@P H 7KH UH DERXWKQGHUAMIQGQ]

A $ ORPHQW WR 3DXVH

3@PH RQH KDQG JHQWD RYHU\ RXUKHDUNIL WDWHHY FRP | RUBE®I
7DNHDVIRZ EUHDW

1 RWEH WDV RX LH KHH

SHDGQ

/ HDUQIQJ

%HQI FXURXV

7KHQ TXIEMD UHP 1QG\ RXUHD

MW RND\ VR | HHOQHUYRXV &RXIDIH LMQ WKH DEVHQFH RI 1HDU 6RP HVIP HV FRXUDIH LV
VP SO VIDNLQJ VIKH QH[ VI HQV®! WWIAS

6V Z W WDWMRXIKWRUD P RP HQW
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% QRZ WHWDS\ P D IHHCD QMBI GIW P \ WMURXV

UXWSHLKDSV\ RX IH Z RQGHUQJ Z KDWDRMD@ KDSSHQV EHVE HHQ GHAGIQJ \ RX Z DQW
VXSSRUN DQGVWMQJ 1O\ RXUYHY <« UAWHWIRQ

+RZ GR\ RX <« QG D WHDSMY
: KDAGR\RXWD\"

: KDWKDSSHQVQH W

[ WY/ Z DO WURXIK WDARRXLOH VR HWHU

&RQVIQXH VIR &KDSWAUBHYHQ  <RXU) LUMZKHLDS\ -RXUQH\
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<RX GROWKDYH\R NQRZ \WH Z KR®! NRXLOH

<RX RQ® QHHG VR VEINH WH QH WAMS



) RUP DQ\ SHRS®! WH KDUSHW\SDUARI WHLDS\ [VQWBBLQ

MMOWAY QI WAVQWHYHQ Z DDIQJ LR WH WHDS\ LRRP

W/ GHAGIQJ VR UHDFK RXW

7KDW UMP HWDIH 7KDW DMBKRQH FD©

7KDAP RP HOWZ KHQ\ RX DGP IVWR \ RXUHD , WIQN, P LIKWOHHG VRP HVXSSRUV
7KDWEDQ | HHOXUSUMQI® ELJ

1 RAEHFDX\H\ RX YH GRQH DQ\ WIQJ Z LRQJ

%HFDXVH\ RX LH GRIQJ VRP HWIQ) QHZ

W 2IWHQ 6WDUWYV 4XLHWO\

9HU |HZ SHRS®IZ DNH XS ROH P RUIQI DG FRQx GHOWD DQQRXQFH
7RED VWHGD, , WRUAKHDS\
0 RIHRIWIQ MEHIIQVZ I TXIHWUWRXIKW

o P WHSG

e  GROWHHOINHP\WVHDDQ P RH

e  NHSUDRNMY IQZDV, CGROWKQGHIWMG

e , GROWZ DQNR NHHS FDUWY 1IQJ WIVRQP\ RZQ

7KRWH TXIHVWMRXIKW DUH RIWAQ Z KHWH FKDQIH EHILQV



6HQGIQI WDW UAMP HWDIH FDQ | HHOGDXQAQ]
<RX P LIKWNSH IW

' HOM W

5HZ UM W

5HDG MDIDIQ

: RQGHULL \ RX YHH SOIQHG\ RXUWHD Z HGHQRXJIK
0 DNHDQRWHUFXS Rl WD

&RP H EDFN DQG FKDQIH MROH P RUHWP H

| WDWRXQGV I DP LaDU
<RXHIQ YHY JRRGFRP SDQ
7KH WKW LV \ RXU< BMP HMDI H GRHVQWOHHG VR EH SHUHFW

MARXG VP SO VD

+H®R |, YHEHHQ WIQNQI DERXWKHDS\ DQG Z RQGHHG UL Z HFRX@ DUDQIH DQ LQMDO
FROYHUDVRQ

7KDW HORXJK <RX GROWOHHG \R H SOIQ\ RXUZ KR®I @H

<RX MWWQHHG D WBUAQJ SRIQW



0 DQ\ WHWDSIMW RSHUD | UHH LQWDGFRQUXGEMRQ
7KIVIVMP SO DQ RSSRUXQIW VR JHWR NQRZ HDFK RWHU
<RX @BUREDE® VBOI DERXW

Z KDAKDV ELRXJKW RX VR W(HLDS)

Z KDW RX LHKRSIQJ IRU

KRZ WH WHDSIMWZ RUINV

DQ\ TXHWARQVHWHURI \ RX P D\ KDYH
W QRVDQ [OMUIYHZ
VIV QRVD WA
MY/MP SO VI R SHRSGIH SRUQI Z KHWHUZ RINQJ VRI HWHUI HHEY @NH WH WKW W
5HP HP EHU

<RXUH FKRRMQJ D WHWDSMNRR



<RX P LJKWHHOQHUYRXV
+ RSH XO

$ZNZ DUG

5 HIHYHG

2 USHKDSVDORI WRVH [ HHIQIV Z IMIQ WKH <« UAN YH P LQXWAV

7KDW FRP SGMAD QRWP DO

<RXUWHIDSIMAVQWH SHAWQJ \ RX VR DULYH FD®  FRQx GHOWDQG HP RARQD® RUIDQVHG
7KH UHH SHAWQJ \ RX R DULYH DV D KXP DQ EHQJ

([ DPD DV\ RX DWH

$IVIALZ DUGV
3HRS® RIWQ GDYH WHU<« DMMHWRQ Z RQGHUQ] ' IG, VD WRR P XFK"

2U ' 1G, IRUHNRP HMIQJ 1P SRUBQW

6RP HWP HVWH [HHODIKWAU 6RP HWP HVWLHG

6RP HWP HV WRXIJKWXO6RP HWP HV HP RWRQDO

7KHH MWD WKW D\ R THHDIWALZ DGV 7KH <« UMHWRQ MQWDERXVWRANQI HYHUY WIC

VW DERXVEH] LQQLQY



$ FTHOARQFH\RG P H
, QHDUO FDQRHDIG WUHWP HY

, W 1BIG

. KDWP DCGH\RX FRP H'

7TKH OXJIKHG
, HDOHG , GGQWKDYH W |HHOHDG

, MWKDG W EH Z 1@x)J

7KDVWHQWQRH WA HG Z W P H

%HDXWH YHU 1HZ SHRSGIEHILQ WHWDS\ 1HHOI FRP SGWO UHDG

0 DQ\ MP SO EHRP HZ 1ar)J VR ViNH WH QH WWAMS

$QG WDW HORXJIK
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7DNHDIHZ TXIHWP RP HQW
|, 1P DILCQHS UHDRKIQD RXWRUVXSSRUWVZ KDWZ RX@ | HHOKDUGHWY
. KDWP LJKWP DNHWDW UAMAMS | HHCD QMBI HDMHI

;. KDMMXHWMRQVZ RX@ , @NHWR DW D WHDSIMWY

SHP HP EHU

<RX GRQWQHHG DOWH DQVZ HW/VRGD,
2 QD FXURVW

A $ ORPHQW WR 3DXVH

7DNHRQHVBZ EUHDW

P DILOH\ RXUWHD WIQGIQJ DWINH EHIIQQIQI RI DZ RRGDQG SDW

<RX GRQWOHHG R VHH Z KHUH HYHY VU BDGV <RX RQ® QHHG VR QRWEH WH QH WHZ \WMSV
7KHQ JHQW UHP 1QG\ RXUHD

, GRQWKDYH VIR KDYH VIKH Z KR®I NRXUDH\ < JXUHG RXW
, RQ® QHHG VR VIDNH VIKH QH[ WIS
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% QRZ ZHYHH SE®UHG Z KDWKHDS\ 1V Z KDWKDSSHQV LQVGH WH WHWDS\ LRRP  DQG Z KDW
VP LJKWHHODNH VR EHILQ

7TKHH LV MWRQHP RIHP \ W, G @\NHXVWR JHOW GWIR R
7KH 1GD WDWDWQJ |RUVXSSRUMRP HKRZ P HDQV\ RX YH I DIGBIG

YHDXWH , GRQWEHTHYH WDWARX@ EH I XUMHUIRP - W(H WKW

&RQVIQXH VIR &KDSWAU( LIKW 7KHWDS\ ' RHV1 RWO HDQ <RX YH ) DLBIG
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$WNQJ IRUVKSSRUNMMVQWD IQR! Z HDNQGHW

6RP HAP HVIWRCQHR WHEWYHWKIQIVZ HHYHUGR



|, FRX@ FKRRVH ROH VHOMOQFH WDWARSY P RUH SHRS®! FRP 1QJ VR WHUDS\ WDQ DO RWHU
MZ RX@ SLREDE® EHWLY , VKRX@S EH DE®! VR FRSH

, W/ D VHOMOQAH « @IG Z I SUHWXUH
SWHWXWIHW EHWARQI 3WIHWXWHW P DQDIH DBQH 3 WIHWXWH W NHHS JRIQJ HYHQ Z KHQ

\ RXUHH KDXWMG 6RP HZ KHHD®QJ WHZ D P DQ' Rl XV GDUWWKDWOHHGIQI KHS P HDQW
ZHGWRP HKRZ 1DGG

YXWZ KHUH GG Z H BDUW WDW

7KH 4XLHW OHVVDJHV :H &DUU\
3HKDSV\ RX JUHZ XS KHDUQJ WIQIV O\H

" ROWP DNHD IXW

o <RXQEHDDIKW

o -XWWHES JRIQJ

o UHVRQY

o 2WHJISHRSGIKDYHIW ROH

2 1WWIQ WHVH P HMDI HV Z HIH JLYHQ Z I NQGQHW

3HRS®! Z DQMG XV VR EH UHMIHOW, QGHSHQGHQW&DSDE®! $QG WRVH DUH YDOXDE®! TXDOAHV
YXVIWRP HWP HVWRVH P DI HV TXIHMD EHFRP H XN

5 X®N WDWD\

e ' ROWWIRUKHZ
o . HB\RXUIHHIJVWR\ RXUHD
e I \RXIHAKIJ@Y W KDWGHJ

$1WUD Z KL WRVH UX®N FDQ EHFRP H YH) ®QHO



MW HDM VR [P DILOH WDWSHRS®! Z KR JR VR WHWDS\ DUHVRP HKRZ GLSHUHQW
7KDWMH UH Z HDNHU / HW FDSDE® / HW UHM@HQW
7KH WKW LV RIWIQ WH RSSRVW

0 DQ Rl WH SHRS®1 Z KR FRP HWR WHDS\ DUH WH RQHV Z KR KDYH EHHQ KR@IQJ HYHU WILQJ
VRIHWHUI RUHYHY ROH HOH

7KH DUH SDUHQW
7HDRKHWYY

' RPRWY/

&DUIHWY/
YXMOQHW RZ QHY
6\MGHQW

) UHQGV
3DUARHY/

3HRS®I Z KR KDYH VSHQW HDUW/ EHQJ WH SHU/ARQ RWHY/ ULHO RQ

6WHQIW DQG WAKIJ B FDQ H MAADWIMH VDP HWP H 2 QH GRHV QRVWADQRHCRXWIMH RWHU



2 OHRI WH ELJJHWP \ WV DERXWHP RWRQDCY. HEEHQJ LV WLV
1, P VIMIXQPARQQ] , P XWEHRND,

YXWKXP DQ EHQIV DUH UHP DUNDE® JRRG DWXQPARQIQJ

e : HFDQJRWZRW
e / RRNDWURKIGUHQ
o $QVZHUHP DY

e &RRNGIQQHU
e 6P LB SROMO

$ @Y KIGI TXIHMD |HHIQ) RYHZ KH® HG IQVGH
$QG MWEHFDXVH\ RX FDQNHHS JRIQ]  GRHVQWP HDQ\ RX VKRX@ KDYH VR FDULY
HYHU WIQJ DBRQH

(PRWLRQDO +HDOWK ODWWHUV 7RR

P DIIOHVRP HRQHVD IQJ , P JRIQJ R LIQRIHWLYSDIQIQP \ B XQWD FDQWZ DBIDQ P RH
0 RWARI XV Z RX@ HOFRXWDIHWHP VR VHHN KH® VRRQHU

<HAHP RARQD®  Z H RIWQ WIQRXWHIHY WH RSSRVWM

o A OGDIXIW IWKHQWHNZROH
o QY DIWKQWD UHD@ ADQWARSH 7KHQ , @DWIRUKHS

YXVWHP RURQDY. HEHQJ GHVHUIYHV WH VDP H FDUH DV SK\ MDY HBEHQJ / RRNIQJ DIWAU
\ RXUHD MQWWRP HWIQJ \ RX HDUWQ DI WAUUHDRKIQJ FUMY W/ VRP HWKILQJ \ RX GHVHUYH
EHFDXVH\ RX UHKXP DQ



7KIVP D EHWHP RWIP SRUBQWMIQD 1O WLV JXIGH
TKHDS\ MYWRUEWRNHQ SHRS®!

YHFDXVH SHRS® DUIHQWELRNHQ

7KH DUHWKDSHG

m % UHDARQWKISY

m 9% H SHUHQFHV

m % RWHV

m % KRSHV

m % WHZ D VWH YHGDUWR VXUrLYH

TKHDS\ MOWDERXW [ LQJ | DXOV SDUV
VW DERXVWKQGHUAMQGIQI WH SHUIRQ Z KR KDV @HG WLRXIK WRVH H SHUHQAHV

7KHHVDZ RUG Rl GLSHUHQPH EHVE HHQ WRVH VE R lGHDV



6RP HRQH RQFH WP LBIG DQOG \DIG

, NBVEXWHJ WHIDS\ R~ EHFDXVH, WIRXIKWDMNIQJ |RUKHS P HDQW G IDIBIG

$IWUD P RP HONMH DGGHG

1RZ , WIONDWQI IRUKHS Z DVWHP RP HQW - QDT WRSSHS W 1QJ VR GR HYH WIQJ DBRCH

7KDWHONH D YHY GISHHQWARY
1 RARQHR! 1DIXXWH

2 QHRI FRXWDJH



= 2R 2P\

7DNHDIHZ P RP HONV W LHAERW

: KDWP HADIHVGAG, ®DUD DERXWDWQJ |RUKHS!

' R, H SH\WP RIHR P \\HDWDQ, Z RX@ H SHAR \RP HRQH, ®YH'

+DYH, FRQXVHG FRSIQJ Z W [HHIQJ R\D\ "

: KDWZ RX@ FKDQIHLL , EHIHYHG XSSRUAZ DV SDUARI GRN.Q) DIWUP \ VHD IDWHUWDQ
HY.GHOFHWDW G | DIBG!

A $ ORPHQW WR 3DXVH
7DNHDMBZ ELHDIK

1 RWFH Z KHIH\ RXUERG\ P HHW WH FKDIU

$@RZ \ RXUVKRXGHW VR VRIWQ

7KHQ TXIHVD UHP 1QG\ RXWHD

, GR QRWKDYH VIR HDWQ FDWH
, GR QRWKDYH VR UHDFK EUHDNLQJ SRIQOWVEHIRWHP \ Z H@EHLQJ P DWHWY
, DP D@RZ HG VXSSRUMP SO EHFDXWH, DP KXP DQ

6V Z W WRWH Z RUWGVIRUDP RP HQW
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: HYH VBOHG DERXWZ KDWIKHDS\ LV

: KDWKDSSHQV1Q VHWMRQV

: K\ IMFDQ [ HHO W KWQLQ

$QGZ K\ DWQJ IRUVXSSRUAY QHYHUDVIQRI [DIOXUH

6R SHKDSV RQH TXHWRQ UHP DIQV

+RZ R, - QGWHUWIKWIXSSRUNRUP H'

/ HW < QMK RXUMXLDH B\ H SRUQI WH GISHHQAZ D\ V\ RX FDQ VBNH\ RXUQH] VWAMS
Z KHWHUWDW WHDS\ DORWHUIRLP Rl VXSSRUNVRUMP S® FRAQXIQI VR EHFRP H FXURXV
DERXW RXUHOD

&ROVIQXH VR &KDSVAUL LOH ) LOGLQJ VIKH 5 LJIKWEXSSRUM RU<RX
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7KH ULJKW VXSSRUW LVQ W DERXW -QGLQJ WKH SH

W V DERXW -QGLQJ D SODFH ZKHUH \RX IHHO VDIH F



I \RX YHUHDG WKLV IDU\ RX P D\ EHZ RQGHUQJ Z KDWKDSSHQVQH W
m 3HKDSV\ RX LH WIQNQJ DERXVWKHLDS\

m 3HWKDSV\ RX LH QRW

m 3HKDSV\ RX LHVP S® FXURXV

$QR WRWH DUH SHUHRD RND\

7KL IXIGH Z DV QHYHUZ UWMQ VR SHU/XDGH \ RX VR KDYH WKHLDS\

WZ DV Z UMAQ VR KHS \ RX XQGHUAMQG Z KDWMHDS\ IV VR WDWIL \ RX HYHURKRRWH W
\ RXHP DNQJ DQ LlQIRWP HG GHAMRQ WDWHUWDQ ROH EDVHG RQ IHDURUP \ WV

6RP HWP HVWH QH VWAMS LV ERRNQJ D FROVXGIMRQ
6RP HWP HV IW/WBBLQJ VR VRP HRQH \ RX WKWV
6RP HWP HVIW/MP SO IHFRIQMQJ WDW RX YH EHHQ FDUW LQJ P RUIHWDQ\ RX UHDOHG

(YHU MRXUWOH WBUWV IQ D GISHIHOWSOFH



| \ RX GHAGH WDWIKHLDS\ |HHY UWKWRU\ RX UHP HP EHUWLY
<RX DUH QRWRRNLQJ IRUWH SHUHPWWHDSIVW
<RX IH ®RNQJ |RUVRP HRQH Z KR I HHY @\H D JRRG < W

m 6RP HRQH DSSLIRSUDWMO TXDR HG

m 6RP HRQH Z KR QAMQVP RUHWDQ WH VXDV

m 6RP HROH Z KR KHGV\ RX | HHOHVSHAMG VDIH DQG XQGHUMRRG

4 XD@ FDARQV P DWWMU ( [ SHUHQPH P DAY/
UXVWR GRHVWH LHDMROWKIS \ RX EXLES VR HWHU

5 HVHDURK FRQMWMWOD \WKRZ V WDWROH RI W(H VWRQIHW\SHGIRVRY/ RI SRUMIYH WHDS\ MQW
D SDUAFX@QUWHWDS\ P RGHO

W/ WH TXDON Rl WH UHDMRQWKLS EHVE HHQ WHDSIMADQG FTHQW
0 ) HHIQJ VDIH HORXJK VR EH KRQHWP DALY/



0 DQ SHRS®IZ RUY WH @DWWH ZRQ TXHMRQV

7KHH UHD@ DUHQWDQ\

<RX P LJIKWDW
+RZ GR\ RX XVXD® Z RWN'

: KDAFDQ, H SHAWWRP  VHWRQV'

+DYH\ RX Z RUNHG Z IW SHRS®! H SHUHQAQJ VP LOUG: FXGAHV"
. KDAKDSSHQVLL , 1HHODHURXV!

+RZ Z1Q¥ HNQRZ Z KHWHUWHWDS\ LV KHSLQJ"

* RRG WHIDSMV H SHRAAT XHVMRQV

,QIDAWMWH RIWIQ Z HPRP HWHP



XDV Z H GROWARQQHAWZ W HYHU SHWRQ Z HP HHWZ H GRQWDE D\ V FRQQHPAZ WK HYHU
WHDSMV

7KDAWGRHVQWP HDQWHWDS\ Z RQVWKHS WP SO P HDQV WL SDUAEXQUUHDMRQWKLS P D\
QRVEH WH WIKWRQH

<RX IHD@®Z HG\R D\, GROWMIONZ HUHWH WKW W W QRWIRIQJ VR EH VBNHQ SHWRQD®
<RX UH DIRZ HG VR BRN HOHZ KHH ) LOGIQ] WH W KVWKHIDSMAVQWDERXVEHQI Gl FXQV

VW DERXW QGIQJ VRP HRQH\ RX FDQ Z RUN DBRQIMCH

7TKHUDS\ ,VQ W WKH 2QO0\ )RUP RI 6 XSSRUW

7KHWDS\ FDQ EH IOAHGE® KHSIXO
UMMV VWAKH RQO Z D Z HFDUH IRURXUHP RWRQDCY. HEEHQJ

6XSSRUNFDQ DAOR FRP HIWRP

o $ WKVMG IUHQG

$ VXSSRUMURXS

<RXU* 3

$ FRP P XQW RUDQMVMRQ

71P H1Q QDWW

“RXLQD@QJ

/ HDUQIQJ KHDOMIHUERXQGDUHV
YRRV WDVWKHS \ RX THHOXQGHUMRRG
5HW

6RP HWP HVWHDS\ LV WH W KWOH WAMS 6RP HAWP HV DORWHUIRWP Rl VXSSRUALY

7KH [P SRUBQWKIQ) IV UHP HP EHUQI WDW RX GRQWKDYH VR FDUY HYHU WIQJ DBRQH
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, VSHOWP RQMVWI LQJ R GHAGHLL , ZDVUHDG, |RUWHDS)
, DW\HG

: KDWP DGH\ RX - QD@ ERRNWH DSSRIQW HQW
7KH P IO1G

, U-DDHG , GGQWKDYHVR EH FHIRIQ

, MWAKDG R EH FXURXV HIRXIK VR VIINH WH - UAAMS

, WILON DERXVWKDWARQYHU/DVMRQ RIWQ
%HFDXVH FHUBLQW WDUHO FRP HV < UAV

&XURMW XVXD@ GRHV
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%HRUHP RYIQI RQ VSHQGDIHZ TXIHP RP HOW UHEPAQ]

e | KDWNCGR VXSSRUWWHHY WKWRUP HDWKLY SRIONQP \ @H'
. KDAMMXDOMVZ RX@ KHS P HIHHOHP RWRQD@ \DIH'

o |, HEHGVXSSRUWZ KR P LIKW IHHIDEG®I VR UHDFK RXWR'

: KDWRCHW DOMS , FRXG VNHWZ DUV BRNQI DIWUP \ HP RWRQDCY HEBEH Q"

SHP HP EHU

7TKHH LV QR SIHWXWH 2 QO SRWMELIDAHV

A $ ORPHQW WR 3DXVH
7DNHRQHVBZ EUHDW

1 RWEH WDW RX YH UHDFKHG WH HQG RI WKLY FKDS\WU
1 RWEH HYHU WIQJ \ RX YH GDUQW

7KHQ JHQW UHP 1QG\ RXUHD

, GRQWKDYH VR NQRZ HYHU DQVZ HUVRGD\
, RQ® QHHG VR NHHS EHLQJ FXURXV DERXWZ KDWKH®V P H ERXUMK



BVEL ¢1YWRZF

: HYH VBOHG DERXVWKHDS\

© HYH VBOHG DERXWHDU FRXWDIH P \ WV IHDMRQWKLSY DQG VXSSRUN
7KHHV MWIRQH < QDOFRQYHIDARQ , G @\H XV VR KDYH

1 RADERXVWAKHLDS\

SERXW RX

9HFDXVH WKLY I XIGH Z DV QHYHUUHDE@ DERXWKQGHUAMIQGIQ) WHDS)

,WZ DV D@ D\ V DERXWKQGHUMIQGIQJ \ RXUHD

S&ROVOXH VR &KDSVHU7HQ 0 RWH 7KDQ D 7KHWDS\ 6HWIRQ
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TKHDS\ MOWMH GAVMDWRQ

WMP SO RGHR WHSOAVZ KHHSHRSGIEHIIQW - QGWHUZ D\ EDANWR WHP VHOHY



© KHQ SHRS®! < DAMKION DERXWKHDS\ WH RIWQ P DILOH MDVVRP HWIQJ P \ VWURXV
6RP HWIQJ RQD |RURWHUSHRS®! 6RP HWIQI WH KRSHWH @OHYHUQHHG

0\ KRSH LV WDWKHWH SDIHV KDYH JHQWD FKDQIHG WDWSIRXUH
1 RVE\ FRQYIQAQJ \ RX WDWMHLDS\ LV WH DQVZ HUVR HYHU WKILQJ

YXVE\ KHBIQJ \ RX VHH IWRUZ KDAWHD@ LV

e $ FROYHUDMRQ
e $ LHDMRQWKIS
o $ SOFHZ KHH XQGHUARQGIQJ FDQ EHILQ

7KHWDS\ ' RHVQWEKDQJH: KR<RX $WH
6RP HWP HV SHRS®I Z RUY WDWMHDS\ Z LORKDQIH WHP

7KDWMH @EHRP HVRP HRQH GSHIHQWBRP HRQH XQUHFRI QMVDE®

QUDDN * RRGWHWDS\ DIHY FKDQIHVZ KR\ RX DUH
QWMDG IMKHSV\ RX XQGHUAMIQG Z KR \ RX YH EHHQ DODBRQ

MKHSV RX QRWAH WH SDUV RI \ RXUHD WDWKDYH EHHQ KIGGHQ

OHQHDW VAAHW
%HQHDW | HDU

YHQHDW H SHAIDARQV
%HQHDW \ HDU/RI VP S® W LQJ VR FRSH

SHKDSVWHDS\ MOWDERXVWEHRP 1QJ VRP HERG\ QHZ
SHKDSV IW DERXVEHARP 1QJ P RWH IX@ \ RXUHD



I WKHUH LV RQH P HWDJH , KRSHWAA VZ W\ RX DIVWUFBMQJ WL IXIGH WV WKLY

<RX KDYH QHYHUEHHQ ELRNHQ
<RX P D\ KDYHEHHQ

e 2 YHZKHP HG
([ KDXVIMG

$Q IRXV

* UHQJ

X LONRXW

&RAXVHG

| RQHO

e 1 HXURGLYHUHQWHYHQ

<RX P D\ KDYH®DWW D\ VRI FRSIQJ WDWRQFH KHSHG\ RX VXUYLYH

YXVQRQH Rl WRVH WIQIVP DNH\ RX ELRNHQ
7KH P DNH\ RX KXP DQ $QG KXP DQ EHQIV GHVHUYH XQGHUARQGIQ]

$ 'LSHUHQW :D\ Rl 7KLQNLQJ
SHKDSV IOWWDGRI DWQJ  : KDWZURQI ZIW P H'
<RX P LIKWEHILQ DWNQJ

o : KDWKDVKDSSHHG\RP H'
o : KDWKDYH, GDOW

e : KDAR, HGQRZ"

7KRWH TXHWMRQV GRQWHP RYH SDIQ 9%o<VMH RIWQ LHSOFH WKDP HZ W FRP SDWIRQ $QG
FRP SDWMRQ LV Z KHHWR P XK KHD@YJ EHIIQV



7RZ DGV WH HQG Rl W(HDS\  VRP HRQH RQFHVDIG\WR P H
, WIRXJKWIMHDS\ Z RX@ JLYHP H D@WH DQVZ HY
, WP LBIG

" IGIW

7KH OXIKHG

1R

7TKHQWH SDXVHG

;WDYHP HEHMAJTXHMRQV

4 XHWMRQV @\H

. KDWER, QHG!

: K\ GR, NHS EOP 1QJ P\ \HD'

: KDWZ RX@ NQGQHW\RZ DUGV P \ VHD BRN O\H'

6RP HWP HV EMWMUT XHVMARQV FKDQIH RXU@YHV 1 DUP RUHWDQ TXIEN DQVZ HY HYHUFRX @



SHKDSV\ RX YH UHDG WL IXIGHMP SO EHFDXVH\ RX Z HH FXURXV
3HKDSV\ RX @HYHUERRN D WKHWDS\ VHWRQ

7KDW RND\

| WHVWH SDIHV KDYH KHSHG \ RX XQGHUAMQG \ RXUHD D QMBI P RUH
1 WH YH KHSHG\ RX EHFRP H NQGHUWRZ DUGV VRP HRQH\ RX ®YH

| WH YH UHP LOGHG\ RX WDWHP RARQDCY. HEEHQJ P DALY/

7TKHQWH KDYHDQHDG\ VHWYHG D SXLBRWH

YHFDXVH XQGHUIAMQGEQ] LV YDXDE®! Z KHMHURUQRWMKDSSHQV 1Q D WHWDS\ LIRRP



=2WR " 2H& P\

YHRWH\ RX FRWH WL IXIGH SDXVHIRUDP RP HQW

&RP SOM WHVH VHQMOQRHV

o 2QHWIQI , XQGHIMBQG DERXVWKMHIDS\ QRZ 1V

o 2CQHWIQI , XQGHIAMBQG DERXWP \ \HDQRZ LV

o 2QHWIQI , GAHWR UP HP EHJILRP WLV IXIGHLY
o 2 QHIHQ@BIVWS , G ONHVRVBNHQH W

A $ ORPHQW WR 3DXVH
7DNH RQH « QDORZ EUHDW

1 RWEH WH FKDIUEHQHDW \ RX

1 RWEHWH LRRP  DLRXQG\ RX

1 RWEH\ RXUHD

7KHQ TXLHMD UHP 1QG\ RXUWHD

, DP DA@RZ HG VIR DWN | RUVXSSRUN
, DP D@RZ HGVR JWRZ DWP \ RZ Q SDFH
, DP DA@RZ HG VR EH KXP DQ

6WD\ ZLWK WKRVH ZRUGV IRU D PRPHQW



2 XUNRXUDH WILRXJIK WKLY JXIGH HQGV KHH

<RXW GRHVQWOHHG \R

: KHWHU\ RX FKRRVH WHUDS\

: KHWHU\ RX VP S® EHFRP HP RUH FXURXV DERXW RXU/HD

2 UZ KHWHUWHVH SDIHV EHFRP HVRP HWIQJ \ RX LHWUWD\R ILRP WP HVR WP H

, KRSH\ RX FDUY RQHWRXJKWZ IW \ RX

8 QGHUAMIQGIQJ \ RXUHD IVQWDERXW QGIQJ HYHU WIQJ WDW/ Z LRQJ

VW DERXWHARI QIMQJ HYHU WIQJ WDWKDV KHSHG VKDSH WH SHWRQ\ RX DUHVRGD:
$QG P HHWQJ WDWSHURQ

0 WK NOQGQHW



J\VRXGHAGH\ RXGOHW H SRRHWHDS\ RUHP RWRQDOXSSRUMKHVH RU DQAVDWRQV FDQKHS \ RX - QG
DSSURSUDWD TXD@ HG SUR HWMRQDA DQG WKMMG VHMBEHY

JLQGLQJ D 4XDOL<HG 7TKHUDSLVW

A %3FI&IHULWLVK $VVRFLDWLRQ IRU &RXQVHOOLQJ DQG 3V\FKRW

2QHRI WHS8 . VO HMWMSWRIHWMRQDCERGIHY | RUFRXQWH@RY/ DQG SM FKRWHDSIWY 7KHUGLHARUY D@Z V
\ RX VR VHDURK | RUUHI MMUHG WHIDSIW E\ @FDWRQ VSHADOP DQG Z KHWWHUWH Z RUN RQMH RUI DRH WR
| DFH

"HEVLWBEFES FR XN

A 8.&38. &RXQFLO IRU 3V\FKRWKHUD S\

$ SIRIHWMRQDAHIMMURI S FKRWHIDSIW Z RINQJ DRIRW D Z LIGH WDQIH RI WHUIDSHXWF DSSIURDFKHV

A 1&361DWLRQDO &RXQVHOOLQJ 3VV\FKRWKHUDS\ 6RFLHW\

) LG DFRLHGIWG FRXQVWH@RLY DQG S FKRWKHWDSIMW WLRXIKRXWKH 8 .

"HEVLWHSYV FRP

A &RXQVHOOLQJ 'LUHFWRU\
$Q LQGHSHQGHOWGLHARUY Z KHIH\ RX FDQ VHDURK |RUWHWDSIW E\ RFDMRQ  MWVXH RUWHLDS\ DSSIRDRK

'HEVLWRXQVHOOLQJ GLUHFWRU\ RUJ XN

A 3V\FKRORJ\ 7RGD\ 8.

$ VHDURKDE®!I GLHARU Rl WHUDSIMW  FRXQWH@RW DQG SV FKRRJI MWV

"HEVLVBN\FKRORJ\WRGD\ FRP JE




A RXUIHXQUXUHZ KHHWR EHILQ \ RXU* 3 FDQ EHD JRRGWBUMYI SRIONV7KH FDQ GMRXW\ RXURRQAHQV DQG
ZKHHDSSWRSUDWM IHHJ\ RX VR GRFDAL + 6 VBMIQ) WHDSIH RURWHUP HOWMOKHDOM VHIMBEHV

<RX FDQ DOR VHD LHHU\R 1 +6 7DOLQ) 7KHIDSIHVIQP DQ. DUHDVR! ( QIOQG Z IWRXWHHQI \ RXU* 3 - UV

, I <RX 1HHG 8UJHQW 6XSSRUW

, I \RX IHHO XQDEOH WR NHHS \RXUVHOI VDIH RU \RX UH ZRUULH!
XUJHQW VXSSRUW

6 D P D UL W )RR GHOADOXSSRUV ~ KRXW/ D GD\

Ve

: HEMVA VOP_ DUMBQV RU

6 K R X YWHH FRQx GHOWDOM W/XSSRUAL \ RX LH 1Q FUMY
THW6+287 R
© HEMVH JLYHXVDVKRXVRU

1+6 JRU XUIJHQW PHQWDO KHDOWK DGYLFH ZKHQ LW V QRW D
&DOORU YLVLW WKH 146 ZHEVLWH

(PHUJHQF\ 6HUYLRXYRU VRPHRQH HOVH LV LQ LPPHRG&LDRVW R DRY
QHDUHVW $FFLGHQW (PHUJHQF\ GHSDUWPHQW

5HPHPEHWRX GR QRW KDYH WR ZDLW XQWLO OLIH IHHOV XQEH!
6HHNLQJ KHOS LV QRW D VLJQ WKDW \RX KDYH IDLOHG ,W LV RI\
WKDQ DQ\RQH UHDOLVHG $QG \RX GHVHUYH VXSSRUW ZLWK WKL



‘ 2HOLTF WXL Y

S5HOAHFWLRQ SURPSWYV IRU \RXU MRXUQDO RU MXVW WR SRQGH

é SHEMPIRQ : KDWARXIKWO H+HH'
7DNH D IHZ TXLHW PRPHQWYV WR UHEHFW

b: KDWP DGH\ RX SIENXS WLV IXIGH'
b: KDAWZ HH\ RX KRSIQJ VR XQGHIAMIQG!
b+RZ GR\ RX IHHOQRZ FRP SDUHG Z W Z KHQ\ RX - UMRSHHG IW

& 5HEPIRQ

b: KDW) HADIHV+DYH, / HOUQWSERXWKHDS\ *

b* IRZI1QJ XS ZKDWAEG, KHDUDERX\WDWQJ IRUKHS"
b: KDWP HWADIHVKDYHWIA HGZ W P H'

b: KIKK R WRVHP RADIH VDI HHKHSI XO

b: KIFK RGHVP UKW EHUDG VR GBWRR!"

& SHEHPVIRQ 0\ (P RAMRQDO HIEHQJ
'LWKRXW MXGJLQJ \RXUVHOI QRWLFH ZKHUH \RX DUH WRGD\

5LIKWORZ , IHHO
e8D® EeT7WHS é+RSHXO e$QIRXV E2YHZKHPHG é&XURXV e8QXWH ¢
6RP HKILQ) HYH

2 GHWIQJ , QHGP RHR WKWORZ LV

& SHEPIRQ 7KHYDFNSDFN, P &DUJ LQJ
P DILOQH VHWAQJ \ RXULQYIME®! EDANSDAN RQ WH GRRU

b: KDWKDYH\ RX EHHQ FDUW L™
b: KIFK SDUNV HHKHOYIHWY
b: KDWP LIKWEHRP HD QMBI QI KWUL \ RX AGQWADW MDBCH'



‘ 2HOLTF WXL Y

S5HOAHFWLRQ SURPSWYV IRU \RXU MRXUQDO

& 5HEPIRQ

: KDW RX@ 6XSSRUN RRN/ INH'
6XSSRUNGRHVQVDE D\ VP HDQ WHUDS\
5LIKWQRZ  VXSSRUAP LJKWERRN @\H

7DOIQ) VR\VRP HRQH, WKWV
7DNQJ EHAMUFDUIHR! P\ \HD
/ HDUQQJ P RWH

6HHQI P\ * 3

) LOGQJ D WHDSIMW

5HAJ

6HMQ) KHDOMIHUERXQGDUHY
6RP HMLQ) HOH

00000000

& 5HEPIRQ
1, &KRVH 7KHWDS\

b: KDWZRX@, KRSHWHDS\ P LIKWKHS P HXQGHIMIQG'
b: KDWZRXGKH3 P HIHHODIH'
b: KDWXHMRQVZ RX@, GNHVR DWN'

& S5HEHPIRQ
/ RRNLQJ %DFN

6LOFH UHDGIQJ WLV I XIGH

b2 QHWIQJ , XQGHIMIQG DERXVWKHIDS\ QRZ LV
b2 QHWIQJ , XQGHIMIQG DERXWP \ \HD LV
b2 QHWIQJ , GA\HWR UP HP EHJLY

RU MXVW WR SRQGH



ZYW 2" 2B0&FwW Y

) HAOU-HWR SUQWKHVH FDLGV RXWDV UHP 1QGHY/

&DUG 2QH
7KHWDS\ ,VQ WS ERXW/AHLQI %4RNHQ &DUG 7ZR
W DERXWKDYIQJ DVDIHSOFHWR  XQGHUMIQG <RX' RQWA+DYH 7R ( DUQ 6XSSRUN
\ RXUHD <RXUZ HEEHQJ P DMAY 1 RAEHFDXVH\ RX YH

UHDRKHG EUHDNIQJ SRIQWY/HFDXVH\ RXUHKXP DQ

&DUG 7KUHH

<RX &DQ) HHO/RW
<RX FDQ EH VWRQJ DQG VAKJ J @
+ RSH XODQG | W KWQHG
5HDG\ DQG XQFHUMIQ

0 RUH VKDQ RQH VKLQJ FDQ EHWXH

&DUG )LYH
2 QH* HQV®! 6\AS
<RX GRQWOHHG VR NQRZ WH Z KR®! NRXUQH
XVAH QH WAMS

&DUG 6HYHQ
3HP MRQ
<RX DUH D@RZ HG \R

M $WTXHRQV M 7DNH\ RXUWP H
M &KDQIH\ RXUP IQG M 1 HHG VXSSRUV
m %-J1Q DIDIQ

&DUG )RXU
&XURVIW
OMDGR DINQJ : KDWZURQ ZIWK P H'
70 DWNQI : KDAKDVKDSSHOHG\R P H'

&DUG 6L]

7KHWDS\
1 RAMGIHP HQW1 RW [ LQJ 1 RWSHUHPARQ
XWWWE R SHRS®! P DNQJ VHQVH Rl RQH VRU

&DUG (LJKW
5HP HP EHU7KLY
<RX Z HUH QHYHUH SHAMG \R FDULY
HYHU WIQJ E\ \ RXUHD
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3EDVHIHHI UHHWR SUQAKLY RXW



1 \VRXYHP DGHIMWR WHHQG RI WLV IXIGH , GMP SO @HW VWD 7KDON\ RX

7KDQN\ RX TRU\ RXURXURMW ) RUJIYIQJ \ RXUHD WHWP HWR SDXWH ) RUD@RZ LQJ \ RXUHD R
Z RQGHUZ KHWHU@H FRX@ | HHOD MBI @ KWU D QMBI FDB HU RUD MBI P RIH XQGHUMRRG

3HKDSV\ RX SIENHG XS WLV JXIGH EHFDXVH\ RX Z HLH WIQNIQJ DERXVWKHDS\  3HIKDSV\ RX Z HH
VXSSRUMY VRP HRQH\ RX ®YH 2 USHLKDSV\ RX Z HHMP S® FXURXV DERXWZ KDWKDSSHQV EHKIQG
WHWHDS\ (RRP GRRU : KDWIYHUELRXIKW RX KHIH , KRSH WHVH SDIHV KDYH KHSHG P DNH
WHUDS\ [HHCD QMBI GMW/P \ VMURXY $ QMBI G/ QWP [GDWQ] $QG D QMBI P RUH KXP DQ

2 QHRI WHIJUHDWMASUM GBI HV RI EHQJ D WHWDSIMWAY EHQI LOYIWAG LR SHRSEGIV WRUHV

1 RN\EHFDXVHWH DUH ELIRNHQ YoXMEHFDXVHWH DUH KXP DQ / INH D@RI XV WH KDYHH SHUHQRHG
MR\ DQG KHDUEUHDN KRSH DQG GMOSSRIQW HOWFRXUWDIH DQG IHDU 7KH KDYH GDUWZ D\ VR
FRSIQJ 6RP HWMOKHS WHP  6RP HOQR RQIHUGR

7KHDS\ MQWDERXWHUIDMQI WH SDWRUEHARP 1QJ D GISHIHOWSHU/RQ , W/ DERXVWKQGHUARQGIQU
\ RXUHD Z I HQRXIK FRP SDWRQ WDVWIKH | XVIUH GRHVQWKDYH VR EH Z UWHMQ E\ R@ | HDLY DRQH

. KHWHU\ RX GHAGH W KDYH WHWDS\ RUQRW, KRSH\ RX @AINH RQH WRXIKWZ I\ RX <RX GRQW
KDYHWR HDUQ VXSSRUWV  <RX GRQWKDYH VR SLRYH WDW RX LH WAKJJ @I HORXJIK $QG\ RX FHURIQD
GRQWKDYH W FDW HYHUY WIQJ E\ \ RXUHD EHRWH\ RX UH D@XZ HG VR DW |RUKHG

0 <RXUZH@HQI P DMAY 1 RAEHFDXVH\ RX P LJKWKDYH UIHDRKHG EUHDNIQJ SRIQW1 RAEHFDXWH
VRP HRQH HOH KDV GHAGHG IMGRHV %oXVWUP SO EHFDXWVH\ RX P DIMAU

| WHVH SDIHV KDYH HOFRXWDIHG \ RX VR EH D QMBI NQGHUWRZ DGV RXUHD | WH YH KHSHG\ RX
XQGHUAMQG VRP HRQH\ RX ®YHD QMBI EHWMAU 2 ULL WH YHMP SO UHP 1QGHG\ RX WADWW/ RND\ \R
EHKXP DQ 7KHQWH YHGRQHH DR Z KDW KRSHGWH Z RX@

A 7KDON\ RX |RUD@RZ LQJ P HVR Z DO DERQIMGH\ RX |RUD QMBI Z KIB! , Z VK \ RX JHQWBIOHW
Z MK \ RX XQGHUABQGIQI $QG Z KHIHYHU\ RXUNMRXLOH. VBNHV\ RX QH W, KRSH\ RX FRQWOXH
P HHWQJ \ RXUHD Z I WH VDP H FXURMW \ RX YH EURXJKVWR WHVH SDIHV

D IWZ DUP W

" HOWK &R®A

%$&3 SHIMMHG 7TKHDSIMWV
YHW\EHD 7KHLDS\




$ oo o0 " \
7KLV JXLGH KDV EHHQ ZULWWHQ DV DQ HGXFDWLRQDO UHIHUHQF

, W'V GHVLIQHG WR LQFUHDVH XQGHUVWDQGLQJ HQFRXUDJH UH(
FRQYHUVDWLRQV

$OWKRXJIK LW GUDZV RQ P\ WKHUDSHXWLF NQRZOHGJH DQG H[SH
LQGLYLGXDO WKHUDS\ FRXSOHV WKHUDS\ PHGLFDO DGYLFH RU

,/ \RX DUH H[SHULHQFLQJ VLJQL<«<FDQW GLVWUHVV RU FRQFHUQV
VRPHRQH HOVH SOHDVH VHHN VXSSRUW IURP DQ DSSURSULDWH
VHUYLFH LQ \RXU DUHD

7KLV JXLGH LV LQWHQGHG IRU \RXU SHUVRQDO XVH <RX UH YHU
QHHG WR EXW SOHDVH GRQ W FRS\ UHSURGXFH GLVWULEXWH I

7TKDQN \RX IRU UHVSHFWLQJ WKLV ZRUN DQG KHOSLQJ PH FRQWL
RWKHUYV

A '"HO\WK &ROH
%$&3 5HILVWHUHG 7KHUDSLVW

é 3DUARI WH Y-VWEHD 7KHWDS\ SHVRXUAH/ LIEWDY RI SG I XICHY DQG UHEHRWYH GLI MBCARQMH FRXUAHV
IRUP RWH IQIR FOFN KHUH
| GECGK) ' N / 0 O \200
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